
company:

serial number:

customer number:

fixture*:

contact person:
e-mail:

invoice address shipping address

warranty: maximum cost:

address line 1:

bought via:

address line 2:

invoice date:

city:

invoice number:

county: opening hours

error description:

post code:
country:
phone number:

Please fill in all information as accurately as possible. Based on this request, we
will contact you to try to resolve the issue. If we are unable to help you resolve the issue 
remotely, we will provide you with an RMA number that you can use to send in your fixture 
for service. Please do not send in any repairs without an RMA number. If possible, please 
attach a proof of purchase or an invoice in case the fixture is still under warranty.

Service Request Form

Chauvet Europe
Brookhill Road Trading Estate

Pinxton, Nottingham, NG16 6NT

e-mail: uktech@chauvetlighting.com
telephone: +44 1773 511115

yes no

*Chauvet is not responsible for accessories and we recommend you do not return them with your fixture for repair.

mailto:uktech%40chauvetlighting.com?subject=
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