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EPIX Drive 2000 IP Firmware Update Instructions

On occasion, updates to the firmware for the EPIX Drive 2000 IP will be made available. The following is
the procedure for obtaining and installing these updates on a Windows PC.

Instructions

1. Download the CHAUVET Professional Uploader
from http://www.chauvetprofessional.com/
products/epix-drive-2000-ip and install it.

2. Download the latest firmware update from http://

www.chauvetprofessional.com/products/epix-
drive-2000-ip.

« After downloading the software and update file,
disable or disconnect any networks the PC is
connected to. Do NOT disable the network
created when the EPIX Drive 2000 IP is
connected in the next step.

3. Power on the EPIX Drive 2000 IP and connect it
to the computer using an ethernet cable.

4. Open the EPIX Drive 2000 IP upload software.

5. Use the Browse option to select the latest
firmware update to upload.

Note: ALWAYS upload the B file before the A
file.

6. Click Next.

7. Click Find Compatible Devices.

8. Click Next when the software indicates a device
has been found.

« If the software cannot find the EPIX Drive 2000

IP on the network, see Force Upload
Instructions.

9. Select the checkbox next to EPIX Drive 2000 B
or EPIX Drive 2000 A. (Always upload the B file
before the A file.)

10.Click Upload Firmware.

11. Wait for the upload to complete. Do NOT
disconnect or power off the product during this
process.

12.When the status field says Done, exit out of the
upload software.

13.Restart from step 4, uploading the A file this
time. After uploading the A file, skip this step.

14.Disconnect the EPIX Drive 2000 IP from the
computer. The firmware update is complete.
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Force Upload Instructions

In the event that the upload software cannot find the EPIX Drive 2000 IP on the network, follow the
instructions below:

1.

2.

. When the upload is complete, exit out of the

Set the IP address of the network on the PC to
192.168.1.24, and the subnet to 255.255.255.0. [t e T
Turn off the EPIX Drive 2000 IP. Turn it back on
and immediately press and hold <LEFT> and Pt Compot bl Omies
<RIGHT>. Agreen LED above the display menu
will flash, indicating the product is in Force
Upload mode.

After selecting the firmware update file (Always
upload the B file before the A file!) and
continuing to the Find Compatible Devices
page, check off the Force Upload option.

Click Next.

Click Upload Firmware. rorc ussd

Wait for the upload to complete. Do NOT
disconnect or power off the product during this
process. Corvmcin.

Force Upload Mode:
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upload software.

Restart from step 2, turning the product off and
back on again in Force Upload mode, restarting
the upload software, and selecting the A file this
time. After uploading the A file, skip this step.
Disconnect the EPIX Drive 2000 IP from the
computer. The firmware update is complete.
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